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the introduction:

Al-Farahidi University Library was established with the founding of the
university in 2012

The university library is an essential resource for students and faculty, as it
provides a wide range of academic resources and services that support the
learning and research process.

Through this guide, we seek to provide an overview of the library and how
to make the most of its services.

The library plays a vital role in promoting learning and research at the
university as it is a place that not only provides books and resources, but is
an ideal environment for studying and exchanging ideas.

The library contributes to expanding students’ horizons and developing
research and reading skills.

The library ensures a comprehensive range of resources, including paper
and electronic books, and academic journals. In addition, students can take
advantage of digital databases and electronic services to access information
quickly and effectively.

The Library Guide provides guidance on how to search for resources
effectively, whether in the library or online, including how to borrow books
and other resources, and what procedures are necessary to update access.
In addition to resources, the library also provides a social space for
students where they can interact and exchange ideas. Students are
encouraged to use this space for group study and to enhance academic
communication.

The library displays electronic services and technologies that facilitate the
process of searching and accessing online resources, and explains how to
use these tools effectively.

In short: This guide reflects the library's commitment to providing a
supportive environment and diverse resources to enhance the academic
success of everyone at the university .

Official working hours:
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Working hours at Al Farahidi Library start from 8:30 am until 2:30 pm and
continue throughout the week from Saturday to Thursday. The goal of
setting official working hours is to provide appropriate periods for all
members of the academic community to benefit from the library.

The library stresses the importance of official holidays and provides periods
for maintenance and updating. Business hours may change during
holidays, so it is always a good idea to check the latest updates through
official channels.

Extensions and special periods:

The Library may offer extensions or additional hours during peak periods
during student exam times or special events. These periods will be indicated
in the appropriate place within the Library and on the website.

The library is keen to provide flexible working hours to meet the needs of
students and faculty members.

How to borrow:

1. Registration and identity verification:

The user must register in the borrowing system using his university ID card
or student card.

2. Search for the required material:

Use the library's search system to find the desired book or material.

3. Determine the availability of the material:

Verify the availability of the book or material in the system or by browsing
the shelves in the library.

4. Determine the borrowing period:

Choosing the appropriate loan period for the user's needs in accordance
with office policies.

5. Recording information in the borrowing system:

Enter information about the book or books to be borrowed into the
borrowing system.

6. Confirm the process:

Confirm the operation and receive a confirmation message on the screen or
via email.
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/. Receiving books:

Receiving books or materials from the library. This process may include a
guick check of the general condition of the borrowed item.

8. Reminder of the return date:

Receive a reminder via email or text message about the return date for
books.

9. Extending the loan period (if necessary):

If there is a need to extend the loan period, the user can request this
through the loan system.

10. Material return process:

Return books on time to the library at the end of the loan period.

11. Return verification:

Verify that books are returned correctly and record their return in the loan
system.

12. Payment of penalties (if necessary):

If there is a delay in returning materials, the user may be obligated to pay
penalties in accordance with office policies.

13. Receive notification of successful return:

In case of a successful return, the user can receive notification of the
successful return via email.

Conclusion of the borrowing process:

This process aims to facilitate the borrowing experience for users and
ensure compliance with the policies specified by the library, which
contributes to improving services and the overall user experience.

Social space in the university library:

The social space in the university library refers to the environment provided

by the library to enable social interactions and enhance inter-relations within
the university. This concept is broadly understood and includes many
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elements that contribute to creating a rich and effective social experience in
a library context.

The social space in the university library aims to create a supportive and
lively environment that contributes to enhancing social interaction and
building the academic community, which enhances the learning and
personal development of individuals within the university to the maximum
extent of the services provided for the purpose of achieving the maximum
benefit from the research and learning experience at the university.

Components of the social space in the university library:

1. Group spaces:

Identify areas within the library designated for social interaction and
exchange, such as shared reading lounges and comfortable seating areas.
These spaces encourage dialogue and interaction between students and
faculty members.

2. Social events:

Organizing periodic social events in the library, such as workshops,
seminars, and cultural events. These events can be an opportunity to
exchange ideas and enhance communication

3. Virtual communities:

Create virtual platforms within the library that allow members to interact
online, such as discussion forums or digital collections dedicated to
academic or cultural topics.

4. Workshops and training:

Providing workshops and training sessions that encourage collaboration
and knowledge exchange between students and professionals in specific
fields.

5. Collaboration spaces:

Providing special spaces for cooperation and teamwork, such as meeting
rooms equipped with technical means to facilitate teamwork.

6. Communication via social media:

Integrating social media into library activities to enhance digital
communication and interaction via platforms such as Facebook or Twitter.

7. Guidance and support programs:
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Providing orientation and social support programs for new students or
researchers, which helps them form relationships and integrate them into
the academic community.

8. Motivating participation:

Encouraging individuals to participate in providing suggestions and ideas to
develop the social space and improve the u Online access:

Online access:

1. Electronic index:

An effective system for searching for resources available in the online
library, allowing students and faculty members to quickly access information
about books, research, and articles.

2. Electronic browsing:

Digital databases: Providing electronic databases that include a wide range
of academic sources, such as scientific, literary, and medical databases.

3. Electronic loan:

Electronic Books (eBooks): Providing access to a collection of electronic
books via a digital library, allowing users to read online resources or
download them for later use.

4. Electronic periodicals:

Access to scientific journals: Providing access to a group of electronic
scientific journals to provide the latest research and articles in various
academic fields.

5. Research services:

Online research services: Providing electronic research services for
students and faculty, including providing support in searching and finding
appropriate resources.

6. Virtual library:

Digital Library: Create a digital library containing a variety of digital
resources, including photos, audio recordings, and videos.

7. Online technical support:

Online Technical Support Services: Providing online technical support and
assistance services to users who need assistance in using electronic
services.
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8. Communication via social media:

Library Social Media: Using social media to provide updates, events,
research tips, and to communicate with users.

9. Providing services remotely:

Remote communication: Providing support and assistance services
remotely to students who cannot access the library directly.

10. Electronic training and workshops:

Providing online training: Conducting online workshops and training to
enhance research skills and use electronic resources effectively.

11. Submitting suggestions and comments:

User suggestions system: Create a system that allows users to submit their
suggestions and comments regarding electronic services to continuously
improve them.

Providing these services contributes to improving the user experience and
enhancing access to information and academic resources effectively and
efficiently.

Workshops at the university:

1. Objective of the workshops:
Workshops are organized with the aim of enhancing skills and developing
research capabilities among students and faculty members.

2. Topics:

The workshops include diverse topics such as research techniques, use of
digital databases, data analysis, and academic research methods.

3. Motivation to participate:

Workshops are designed to encourage active participation and interaction
of attendees by providing hands-on exercises and practical problem-solving.
4. Trainers:

The training team includes experienced professionals who guide
participants and provide advice in the areas of research and academic
skills.

5. Appointments:
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The University Library announces workshop dates in advance to enable
students and faculty to plan ahead for participation.

6. Evaluation:

The effectiveness of the workshops is evaluated by evaluating the feedback
from the participants and measuring the impac ser experience.

Research directions in the university library play a vital role in
motivating researchers and facilitating searches and exploration of
available resources Here is a detailed explanation of the research
directions in the university library:

1. Explore the resources available in the library:

a. Library guide:

Provide a comprehensive guide online or in the library that identifies all
available resources, including books, articles, periodicals, and databases.
B. Browse the digital catalog:

Providing a digital catalog that allows researchers to browse the library
based on categories or topics to facilitate the discovery of related resources.
2. Defining the topic and formulating the research question:

a. Consultation with library specialists:

Providing consultation sessions with library specialists to help define the
topic and formulate the research question.

B. Workshops to determine the topic:

Organizing orientation workshops to help define the topic and narrow the
scope of the search.

3. Use of databases and digital sources:

a. Guidance for using digital rules:

Provide guidance on how to search databases and use digital sources.
B. Providing online training courses:

Organizing online training courses to teach students and faculty how to use
databases effectively.

4. Browse the different sections in the library:

a. Specialized departments:
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Provide directions about the different sections in the library and how to find
resources in each section.

B. Guidelines in the library:

Develop library guidelines that direct researchers to relevant resources in
each section.

5. Using the library’s electronic services:

a. Online courses on library services:

Organizing online courses that explain electronic library services and how
to use them effectively.

B. Online technical support:

Providing online technical support services to assist researchers in the
event of any challenges in using electronic services.

6. Directions regarding academic research:

a. Educational courses on academic research:

Organizing educational courses that explain the foundations and methods
of academic research.

B. Help with evaluating sources:

Providing guidance for evaluating sources and ensuring their credibility and
eligibility for use in research.

7. Review and improve research:

a. Research review sessions:

Organizing review sessions with library specialists to improve the quality of
research and direct researchers towards better sources.

B. Academic writing guidelines:

Provide guidance on writing academic papers, including formatting and
structure.

8. Support innovative research:

a. Stimulating innovative research:

Providing support and encouragement to researchers to follow innovative
research methods and develop a new approach in their fields.

B. Guidance on the latest innovations:

Providing guidance on recent research and innovations in specific fields.
Research guidance at the University Library is an essential part of library
services, providing guidance and support to researchers at all stages of the
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research process, from defining the topic to writing the report and publishing
the research

Contact the university library:

1. Communication and its importance in the university library:

a. Facilitation of access:

Communication plays a crucial role in facilitating access to information
resources in the library, whether printed or digital.

B. Directing researchers:

Communication helps direct researchers and students to appropriate
resources and provide assistance in identifying their needs.

2. Available services:

a. Borrowing services:

Providing borrowing services for students and faculty members to enable
them to borrow books and research materials.

B. Inquiry response services:

Prioritize inquiry response services to ensure that researchers' needs are
effectively met.

C. Research direction:

Providing research orientation sessions to help determine research paths
and access appropriate sources.

3. Multimedia communication:

a. Personal contact:

Encourage personal contact with library staff to provide assistance and
guidance.

B. Contact via phone and email:

Providing contact services via phone and email to respond to inquiries and
provide support.

C. Social media :

Using social media to enhance communication and provide library news
and events.

4. Supporting learning and research:
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a. Workshops and training:

Organizing workshops and training sessions to develop research skills and
access to research resources.

B. Digital support resources:

Providing digital support resources such as explanatory videos and user
guides to enhance researchers’ interaction with the library.

5. Responding to comments and suggestions:

a. Feedback system:

Establish an effective system to receive feedback from users and respond
immediately to improve services.

B. Satisfaction surveys:

Conduct periodic surveys to measure user satisfaction and identify areas
that can be improved.

6. Promoting a culture of communication in the library:

a. Awareness activities:

Organizing events and activities to raise awareness about the importance
of communication and office services.

B. Encouragement programs:

Launching incentive programs to motivate users to interact with the library
and use its services.

7. Technology and innovation:

a. Systems update:

Directing efforts towards modernizing systems and technology to improve
the efficiency of services.

B. Integration of technological solutions:

Enhancing integration between technological solutions to facilitate searches
and access.

8. Partnerships and cooperation:

a. Cooperation with academic departments:

Strengthening cooperation with academic departments to understand and
meet researchers’ needs.

B. External partnerships:

Establishing partnerships with other institutions to expand services and
exchange resources.
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Communication in the university library constitutes a vital element in
achieving the library's goals and meeting the needs of its users.

Through effective guidance, use of technology, and fostering a culture of
communication, the library can play a pivotal role in promoting learning and
research in the academic community.

Evaluation and feedback in the university library form an essential part of
the process of improving services and meeting the needs of patrons.

How to organize and activate evaluation and feedback collection
processes in the university library:

1. Evaluation systems:

a. Resource evaluation:

Provides an evaluation system for the resources available in the library,
whether they are books, databases, or multimedia materials.

B. Evaluation of library services:

Launching periodic questionnaires to evaluate the level of user satisfaction
with library services in general.

C. Personal performance evaluation:

Providing means to evaluate the performance of library staff and verify that
user needs are met.

2. Collect comments:

a. Suggestion boxes:

Place suggestion boxes in prominent places in the library to collect user
feedback immediately.

B. Electronic forums:

Create electronic forums that allow users to share their experiences and
provide suggestions.

C. Use of social media:

Encourage users to share their ratings and comments via social media.
3. Data analysis:

a. Use data to improve:

Analyze the collected data to identify areas that need improvement and
take necessary actions.

B. Linking data to projects:
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Link user evaluations directly to library development projects.

C. Periodic reports:

Preparing periodic reports that reflect the library’s response to user
comments and evaluations.

4. Motivating evaluation and comment:

a. Motivation programs:

Organizing incentive programs to encourage users to provide constructive
ratings and comments.

B. Satisfaction rewards:

Offer rewards or discounts to users who share positive and active reviews.
5. Activate responses:

a. Instant responses:

Respond immediately to comments and inquiries to stimulate continued
participation.
B. Clarification sessions:

Organize clarification sessions with users to explain actions taken based
on their ratings.

6. Applying continuous improvement:

a. Quality difference:

Establishing special quality teams that analyze performance and improve
library services.

B. Continuous listening:

Motivating library staff to continuously listen to stimulate innovation and
improve services.

7. Encouraging social interaction:

a. Competitions and events:

Organizing competitions and social events to encourage interaction and
enhance participation.

B. Communication with audiences:

Connecting with audiences via social media to stimulate feedback and
evaluation of services.

8. Provide improvements:

a. Working on change:

Implement necessary improvements based on assessments flexibly and
effectively.
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B. Provide tangible improvements:

Provide tangible improvements based on assessments, such as increased
resources or improved infrastructure.

9. Communication with beneficiaries:

a. Awareness programs:

Launching awareness programs about the importance of participating in the
evaluation process.

B. Mobile hearings:

Organizing mobile listening sessions for direct interaction with beneficiaries.
10. Evaluation as part of library culture:

a. Incorporating evaluation into policies:

Include evaluation and commenting processes in library policies to make
them part of daily operations.

B. Enhance interaction:

Promoting a culture of continuous interaction and communication between
the library and its users.

By organizing evaluation and commenting processes effectively, the
university library can improve its services and better meet the needs of
patrons, promoting positive interaction and overall satisfaction. Evaluation
and feedback in the university library constitute an essential part of the

process of improving services and meeting the needs of users.
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Conclusion

In conclusion: We hope that this guide has helped
you get to know the central library at our university
better, and understand its various services and how

to benefit from them.

Please do not hesitate to contact the librarians or
ask any questions you may have.
Remember that the library is the gateway to
knowledge, and that investing in reading is an
investment in the future.

We wish you a successful academic journey full of
knowledge and discoveries.

with thanks and appreciation....




